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A patient’s experience is influenced by every 
touchpoint, from the moment an 
appointment is made, to the time a bill is 
received. Having a practice side and a 
hospital side, OSS Health had two separate 
billing systems, which in effect, meant a 
disjointed, two-pronged revenue cycle. For 
their patients, this meant confusion and 
frustration. With physician bills and hospital 
bills, it was difficult for patients to see 
exactly what they owed. 

Patients were calling one number to pay their 
hospital bill and another number to pay their 
physician bill. Furthermore, if patients set up 
a payment plan, they weren’t clear if it was 
covering bills for both sides of the practice or 
just one.

Not only was the disjointed billing system 
causing confusion for patients, but also more 
work for OSS Health staff, since all payments 
received by patients had to be manually 
posted back into the billing system.

To remedy the growing confusion for 
patients and reduce the cost per transaction 
for their health system, OSS Health turned 
to HealthPay24’s patient financial 
engagement platform.
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DELIVERING MORE ALL IN ONE PLATFORM

So how does HealthPay24 eliminate confusion and increase ease of use for 
both the payer and the provider?

We provide a robust payment platform that resonates 
with the consumer of today. With a provider side and 
a patient side, both parties enjoy a streamlined 
experience that works uniquely for them.

Providers can take control of their revenue cycle with 
intuitive technology that is simple, secure, and 
integrates into their existing workflows. Completely 
configurable, providers can set up rule and role-based 
permissions according to their organization’s needs.

Patients can seamlessly make quick online payments 
on new and prior balances, set up payment plans, 
enroll in electronic notifications, and take advantage 
of discounts offered by their healthcare organization. 
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OSS Health wanted to find an application that could simplify their disjointed billing system, 
taking two billing platforms and making it appear as if it was one. 

We view interoperability to be key to driving workflows, behaviors, and patient engagement 
outcomes. By interacting real-time with registration systems, we can leverage automation to 
facilitate just-in-time payment workflows as soon as registration information is entered. 
We also integrate with multiple billing systems, allowing our customers to perform the 
post-service payment workflows in a consolidated view, necessary in order to ensure a
 positive patient engagement outcome.

A CHALLENGE WE WERE MADE FOR

Now patients can go online, they can view all of their clinical practice 
bills, alongside of all of their hospital bills… If they have accounts in 
collection, they can view those as well. And so, it’s really a 
one-stop-shop for them.
 - Keith Beck: Director of Revenue Cycle at OSS Health
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Online payments were 111% above baseline, with 70% of patients adopting 
online payment methods. 

This resulted in an average of 10,120 online payments per month. 

HOW DID OSS HEALTH 
IMPROVE THEIR BOTTOM LINE?

HealthPay really had all of it. They had statements, they had an 
online payment portal, the ability to do e-statements. They really had 
that whole package that we were looking for
 - Angela Leffew: Patient Financial Services Manager at OSS

HealthPay24’s patient payment solution proved to have a 
positive impact on OSS Health’s bottom line. Within the first 
year alone, they experienced a solid increase in monthly 
point-of-service payments and online payments, thanks to 
the simplified process that HealthPay24 provides. 

No matter how or when payments were made, all 
transactions that come through HealthPay24’s platform are 
posted automatically in OSS Health’s billing systems 
electronically, further optimizing payment posting and 
reconciliation workflows.

PAYMENTS COLLECTED BY METHOD

82%
CREDIT CARDS

13%
CHECKS & MONEY ORDERS

5%
CASH PAYMENTS
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HealthPay24 was able to help OSS Health solve their core problem and give them a 
host of additional solutions that benefited their practice and their patients. Now, 
OSS Health’s patients have access to intuitive payment technology that simplifies 
how they pay. Instead of trying to keep track of two separate bills, everything is 
consolidated into one digestible, easy-to-read view that offers payment options that 
make sense for the consumer of today. 

CONCLUSION

Join the growing number of providers switching to HealthPay24. 
Get in touch with one of our consultants today to learn more 
about how we can help transform your revenue cycle.

PAY



717.775.7137
www.HealthPay24.com


